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State of California DEPARTMENT OF WATER RESOURCES California Natural Resources Agency 
 

JOB DESCRIPTION AND POSITION CLASSIFICATION 
 

CLASSIFICATION 

      
DWR POSITION NUMBER 

      

SAP POSITION NUMBER 

      

MCR 

      
APPOINTEE 

      

SAP PERSONNEL NO. 

      

DIVISION/SECTION  

      
COLLECTIVE BARGAINING IDENTIFIER 

 
Management Related BU: 

        

 
Supervisory Related BU: 

        

 
Confidential Related BU: 

        

 
Rank and File BU: 

        

RESPONSIBILITIES EXERCISED  

  Supervisory  Lead Person 

IMMEDIATE SUPERVISOR (Print) 

      

SUPERVISOR'S CLASSIFICATION  

      
APPROVED BY (Personnel Analyst's Name)  

      

DATE 

      

Percent of 
Time Activity 

            

SUPERVISOR’S STATEMENT: I HAVE DISCUSSED THE DUTIES OF THE POSITION WITH THE EMPLOYEE. 
SUPERVISOR’S NAME (Print) 

      

SUPERVISOR’S SIGNATURE 

 
DATE 

EMPLOYEE’S STATEMENT: I HAVE DISCUSSED WITH MY SUPERVISOR THE DUTIES OF THE POSITION AND HAVE 
 RECEIVED A COPY OF THE DUTY STATEMENT. 
EMPLOYEE’S NAME (Print) 

      

EMPLOYEE’S SIGNATURE 

 

DATE 
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	Activity
	Activity
	Activity

	MRBU: Off
	Management Related: 
	SRBU: Off
	Supervisory Related: 
	CRBU: Off
	Confidential Related: 
	RFBU: Yes
	Rank and File: 01
	responsibilites: Off
	IMMEDIATE SUPERVISOR: Brian Niski
	SUPERVISOR'S CLASS: Data Processing Manager II
	personnel analyst: JP
	personnel date: 6/27/14
	PERCENT OF TIME: 35%
	activity: POSITION SUMMARYUnder the general direction of the Data Processing Manager II, the incumbent is responsible for independently providing information technology systems analysis, data analysis, and testing expertise for the Department's most complex information technology applications.  Incumbent is responsible for collaboratively planning and delivering new business application/system solutions and addressing existing application problems and service requests that arise over the life of an application. Incumbent is responsible for analyzing, designing, testing, releasing, troubleshooting, and documenting the application in a manner that ensures technological solutions that meet the needs of the business by combining industry best practices, technical experience and business acumen. Incumbent must adhere to all Departmental IT Governance Standards and IT Policies as set by the Department’s Chief Information Officer. ESSENTIAL FUNCTIONS:Ability to independently balance concurrent assignments and complete assigned projects and tasks on time at a level commensurate with the position classification.   Maintain consistent and regular attendance, operate a personal computer (PC) and/or a workstation for extended periods of time; function effectively and efficiently in the work environment.The specific duties are as follows:REQUIREMENTS ASSESSMENT: Within the project scope, business objectives, success criteria, assumptions, constraints, and dependencies, consult with project team members to define the goals of the system and design a system to meet those goals. Perform defined business process engineering activities related to system project efforts. Perform system analysis and requirement management activities using techniques such as structured analysis, data flow modeling, use case analysis, workflow analysis, functional decomposition analysis, data modeling, information engineering, and storyboarding to ensure that plans and designs are efficient and complete. Document system requirements and specifications including but not limited to business rules, functional requirements, non-functional requirements and data inputs. Prepare user interface  prototypes, and workflow and process diagrams.  Communicate system requirements to application developers. 
	classification: Senior Information Systems Analyst (Specialist)
	appointee: Vacant
	dwr position number: 0560-1337-xxx
	sap personnel no: 
	sap position number: 50000219
	division: Technology Services/Systems and Data Analysis
	mcr: 1
	percent2: 35%15%10%5%
	activity2: SOFTWARE TESTING AND TRAINING: Provide System Development Life-Cycle (SDLC) testing expertise, leadership, guidance and coaching.  Develop Application Test and Release Management methodologies, processes, and practices. Train Section staff member on use of methodologies and processes. Work with application developers to answer questions and eliminate errors from the system during Unit, System and Integration testing. Write test plans, cases, scenarios, and scripts to ensure all components of the system meet specifications. Coordinate and perform manual and automated testing.  Diagnose problems, recommend solutions where appropriate, and provide traceability to determine whether requirements have been met. Coordinate User Acceptance Testing. Observe system during stabilization phase. Develop system users training plans and development user training instruction manuals.  PROBLEM RESOLUTION: On a daily basis, monitor service requests and problem tickets related to the applications for which we provide operational support.  Monitor and triage support queues to ensure work is moving in a timely and reasonable pace.  Communicate with service requestors to keep them informed of our progress.  Use available resources to resolve each reported problem.   Escalate and route service requests and problem tickets to appropriate groups.  Document actions taken to resolve customer issues.  DATA MANAGEMENT: Provide data management and data modeling services towards the development and continued operation of business solution applications. Provide application management services for defined applications, such as user privileges, management of lookup table values, and enterprise table data. Facilitate the resolution of conflicts regarding data related issues.OTHER DUTIES: Develop and maintain a strong understanding of DWR’s business environment, available technologies, and industry practices related to the need for information systems resources and services. Participate in enterprise-wide committees as assigned.  Assist IT Senior Management in the preparation of recommendations, presentations, and decision-making analysis. Perform special assignments as required. Lead/participate in the development and maintenance of effective standards for enterprise business processing engineering in alignment with State mandates.  Upon request, perform technical research, create feasibility studies and develop issue papers to support these endeavors. Motivate and lead staff, users and customers in the accomplishment of project objectives and goals as well as excellent customer service delivery.  Conduct and/or attend meetings.  Attend training to pursue career development opportunities.  Travel to meetings or training may require the use of an automobile on public roadways.  SPECIAL REQUIREMENTS:May be required to work overtime, when necessary, to meet project deadlines. valid California Driver's License is necessary to drive personal, State, or rental vehicle on public roadways.
	percent 3: 
	activity3: KNOWLEDGE, SKILLS & ABILITIES:Have extensive experience in information technology concepts, practices, methods, and principles.  Demonstrate complete proficiency and knowledge of systems analysis and design, applications development life-cycle issues and principles and general information technology business procedures and practices; Departmental architecture standards; and application framework design/development; event driven and Service-Oriented Architecture (SOA); object oriented application development tools and techniques;  reusable component/architectural development, object/class modeling, systems integration, shared services , project management, data processing concepts, practices, methods, and principles, and a global understanding of evolving industry trends, practices, and standards.  Have knowledge of the Department's business, programs, and goals.  Demonstrate the ability to effectively apply this knowledge with versatility and accountability, using diplomacy and tact while addressing the most sensitive business and political issues of the organization while solving the most complex business problems.   Demonstrate strong interpersonal, effective and persuasive communication (written and verbal), and leadership skills necessary to serve in a lead capacity on the most complex and largest projects; communicate effectively to all levels of business and technical staff as well as management and the vendor community; understand the State budgeting process, legislative and administrative procedures, procurement documents and procedures, licensing issues, and the roles and responsibilities of oversight and regulatory agencies pertaining to information technology; ability to network and interface effectively with other technical personnel and DWR's management in securing the resources, expertise, and approvals necessary to implement large scale information technology  solutions.  Utilize sound technical and analytical judgment to work independently, within existing policies and general procedures, interpreted as needed, researching problems and developing new solutions and methods to achieve the Department's business and policy goals.  
	supervisor name: Brian Niski
	employee name: Vacant


